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Investigation of Worker's Vocational Ability
in the Third Industry

—Examination of Similarity of 22 Occupational Categories—

Kazuo MORI

The purpose of the research tried to clarify the characteristic of the Vocational ability of
the third industry and examine the direction of the skill evaluation institutionalization. We set
the vocational ability of the occupational category of 22 which belonged to the third industry
and it set the investigation item to identify. It investigated by using this for 3000 companies in
1994. It composes the vocational ability item list of 29 items according to the DPT field of the
vocational ability.

As a result, following points were clarified. The first characteristic of the vocational ability
of the worker of the third industry has “Understanding to the person and treatment” as a
base of work. The worker values the ability, the nature, the attitude, and the character by the
second characteristic. The third characteristic values the whole vocational ability as a group
like the team and the section, etc. The fourth characteristic is accompanied by a lot of service
which includes not only the software service but also hardware. We proposed the possibility
to do a common content to each occupational category as “Common examination” as a skill
evaluation system. Besides this, it is thought that it can execute an appropriate examination if

itadds “Examination of a peculiar content to the occupational category” by few costs.






